
eeeesssscccckkkk∂∂∂∂I IIICCCCU UUUnnnnddddMMMMNNNNwwwwgggg´́́́nnnnEEEEppppnnnnkkkkaaaarrrreeeeZZZZ√√√√I IIIsssskkkkmmmmµµµµPPPPaaaaBBBB

eeeessssvvvvaaaakkkkmmmmµµµµvvvvi iiiZZZZI IIIeeeemmmmDDDDIIIIeeeexxxxdddd

PLANNED ACTION NOTICE
MEDICAID SERVICES

DIVISION OF DEVELOPMENTAL DISABILITIES

eQµaHnig/asydƒan/tiziCn¿/ñkdak'Bak¥suM eQµaHnig/asydƒan/ñktMNag

naykdƒan DDD ◊neZ√IkarsMercdUcxage®kamenH EdlTak'TgeTAnwgesva …sMeNIsMrab'esvarbs'/ñk .

eeeesssscccckkkk∂∂∂∂I IIIssssMMMMeeeerrrrcccceeeennnnHHHHnnnnwwwwggggmmmmaaaannnnssssuuuuBBBBllllPPPPaaaaBBBBccccaaaabbbb''''ttttaaaaM MMMggggBBBBIIIÍ´́́zzzz©©©© 

mmmmUUUUlllleeeehhhhttttuuuú´́́nnnnkkkkaaaarrrrbbbbddddiiiieeeessssZZZZ    kkkkaaaarrrrbbbbnnnnΩΩΩΩyyyy    …………kkkkaaaarrrrbbbbJJJJŒŒŒŒbbbb''''́´́́nnnneeeessssvvvvaaaa

bJÇItarageyagnUvmUlehtumancuHelxenAxage®kam ⁄

eeeesssscccckkkk∂∂∂∂I IIIssssMMMMeeeerrrrcccc

DSHS 14-472 CA (03/2006)

esva esck∂IsMerc mUlehtu cMnYn

bnΩy

bdiesZ
bJŒb'

c∫ab' WAC 388-

mUlehtuelx #

cab'BI´z©⁄ 

dl'⁄

c∫ab' WAC 388-

mUlehtuelx #

1. /ñkKµanlk≈Nsm∫t∂isMrab'TTYlesvaeT .

bnΩy

bdiesZ
bJŒb'

c∫ab' WAC 388-

mUlehtuelx #

cab'BI´z©⁄ 

dl'⁄

c∫ab' WAC 388-

mUlehtuelx #

bnΩy

bdiesZ
bJŒb'

c∫ab' WAC 388-

mUlehtuelx #

cab'BI´z©⁄ 

dl'⁄

c∫ab' WAC 388-

mUlehtuelx #

2. /ñkKµankarvaytM´lEdleK®tUvkarsMrab'TTYlesvaenHeT .

3. /ñkmin/acTTYl…e®bIesvaenAkñ¨ger]gEdl/ñk◊nesñIsuMenaHeT .

4. /ñkKµankarvaytM´lEdleK®tUvkarsMrab'cMnYnesvaEdl/ñk◊nesñIsuMenaHeT …esvaEdl/ñkZ¬ab'manBImunenaHeT .

5. esva/acmanTTYltamry:ZnZand´TeT\t .

6. /ñkQb'manlk≈Nsm∫t∂isMrab'TTYlkmµviZIemDIexdEdl®tUvkar®◊kdenaHeT .

7. /ñkmin/acTTYl…e®bIesvaenAkñ¨ger]gEdl/ñk◊nesñIsuMenaHeT .  

8. /ñk…/ñktMNagrbs'/ñk◊nesñIsuMesck∂IsMercenH .
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eeeesssscccckkkk∂∂∂∂I IIIssssMMMMeeeerrrrcccc    ((((tttt))))

DSHS 14-472 CA (03/2006)

eeeesssscccckkkk∂∂∂∂I III////ttttΩΩΩΩaaaaZZZZiiiibbbb∫∫∫∫aaaayyyybbbbEEEEnnnnΩΩΩΩmmmm

bnΩy

bdiesZ

bJŒb'

c∫ab' WAC 388-

mUlehtuelx #

cab'BI´z©⁄ 

dl'⁄

c∫ab' WAC 388-

mUlehtuelx #

bnΩy

bdiesZ

bJŒb'

c∫ab' WAC 388-

mUlehtuelx #

cab'BI´z©⁄ 

dl'⁄

c∫ab' WAC 388-

mUlehtuelx #

bnΩy

bdiesZ

bJŒb'

c∫ab' WAC 388-

mUlehtuelx #

cab'BI´z©⁄ 

dl'⁄

c∫ab' WAC 388-

mUlehtuelx #

bnΩy

bdiesZ

bJŒb'

c∫ab' WAC 388-

mUlehtuelx #

cab'BI´z©⁄ 

dl'⁄

c∫ab' WAC 388-

mUlehtuelx #

bnΩy

bdiesZ

bJŒb'

c∫ab' WAC 388-

mUlehtuelx #

cab'BI´z©⁄ 

dl'⁄

c∫ab' WAC 388-

mUlehtuelx #

esva esck∂IsMerc mUlehtu cMnYn
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ebIsinCa/ñkkMBugTTYlesvaEdl◊necj®◊k'BInaykdƒan DDD eBlbcç¨b∫nñenH ehIycg'enAbn∂TTYlesva enAeBlEdl/ñkeZ√IoTÛrN—

/ñk®tUvEtdak'Bak¥suMsMeNIrbs'/ñk sMrab'eZ√Isvnakarrdƒ◊lØ¥◊nmun´z© 

ssssiiiiTTTTiiiiÛ ÛÛÛssssuuuuM MMMeeeeZZZZ√√√√I IIIooooTTTTÛÛÛÛrrrrNNNN————rrrrbbbbssss''''////ññññkkkk

/ñkmancMnYnekAsib (90) ´z© cab'taMgBI´z©Edl◊nTTYlesck∂ICUndMNwgenH edIm∫IesñIsuMeZ√Isvnakarrdƒ◊l edIm∫IeZ√IoTÛN—elIskmµPaBenH .

•

• ebIsinCa/ñke®CIserIsedIm∫ITTYlesvaEdlmanecj®◊k'CUnenH ehIyesck∂IsMerccugbJçb'sMerctam/MeBIrbs'®ksYg /ñk®bEhl®tUvEtTTYl

xus®tUvkñ¨gkarsg®◊k'vij rhUtdl' 60 ´z©cMeBaHesvaEdl◊necj®◊k'Ø¥enaH .

• ebIsinCa/ñkmincg'TTYlesvaEdl◊necj®◊k'Ø¥teTAeT\t cUrTak'Tg ⁄

tamelx
nayk®Kb'®KgsMNuMer]g¿ZnZan

®kdasBak¥sMrab'esñIsuMsMrab'svnakarrdƒ◊l manPÇab'mkCamYy .

ssssMMMMnnnnY YYYrrrr

ebIsinCa/ñkmansMnYrnana/MBIesck∂IsMercenH …dMeNIrkar´nkareZ√IoTÛrN— sUcTak'Tg⁄

eQµaH elxTUrs‡BÊ kariyal‡ykñgtMbn'

/ñkmansiTiÛdUcteTAenH⁄

1. edIm∫Iman/ñktMNagmñak' (/ñk/acmanlk≈Nsm∫t∂iTTYl/ñkCMnYyEpñkc∫ab'edayminbg'®◊k') ;

2. edIm∫IesñIsuM®kdascm¬g´nsMNuMer]grbs'/ñk nig®Kb'Bt·manTaMg/s'Edl◊nBinit¥eLIgvijedaynaykdƒan DDD edIm∫IeZ√IkarsMerc ;

3. edIm∫Idak'GksarsMrab'eZ√ICaPs∂¨tag ;

4. edIm∫IeZ√ICaksiNenAeBleZ√Isvnakar ehIynigedIm∫Ibg˙ajsakßIØ¥eq¬IyCaksiNsakßItMNagØ¥/ñk ; nig

5. edIm∫IsYrcem¬IysakßIEdl◊neq¬IyCaksiNØ¥®ksYg .

elxTUrs‡BÊ
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FOR AGENCY USE ONLY
Oral request taken by:

NAME TELEPHONE NUMBER

INVOLVED DIVISION/ORGANIZATION

eeeesssscccckkkk∂∂∂∂I IIICCCCU UUUnnnnddddMMMMNNNNwwwwgggg´́́́nnnnEEEEppppnnnnkkkkaaaarrrreeeeZZZZ√√√√I IIIsssskkkkmmmmµµµµPPPPaaaaBBBB
ssssMMMMeeeeNNNNIIIIssssvvvvnnnnaaaakkkkaaaarrrrssssMMMMrrrraaaabbbb''''TTTTTTTTYYYYlllleeeessssvvvvaaaa

kkkkmmmmµµµµvvvvi iiiZZZZI IIIeeeemmmmDDDDIIIIeeeexxxxddddrrrrbbbbssss''''nnnnaaaayyyykkkkddddƒƒƒƒaaaannnn    DDD
tamc∫ab'CMBUk sMrab'bTbJÔt∂ieZ√Isvnakar´n®ksYg DDD

DSHS 14-472 CA (03/2006)

eeeeppppIIII∆ ∆∆∆eeeeTTTTAAAA ⁄ OFFICE OF ADMINISTRATIVE HEARING (OAH), MAIL STOP: 42489
PO BOX 42489
OLYMPIA WA 98504-2489

eeeellllxxxxTTTTUUUUrrrrssssaaaarrrr: 360-586-6463

áesñIsuMeZ√Isvnakar BIe®BaH áminyl'®sbCamYyesck∂IsMercdUcxage®kamenHrbs'®ksYgsgmkicçnigsuxaPi◊l DSHS ⁄

• Bn¥l'edayx¬I@nUv/√IEdl®ksYg DSHS ◊n…min◊neZ√I (bEnΩm®kdas ebIsinCa/ñk®tUvkarkEn¬gsresre®cIneT\t); nig
• PÇab'®kdascm¬g´nesck∂ICUndMNwgEdl/ñkeZ√IoTÛrN— ebIsinCa/aceZ√I◊n

eQµaHrbs'/ñk (sUmsresrØ¥c∫as')

/asydƒan´nCnEdlesñIsuMeZ√Isvnakar

®kug rdƒ sIubxUd

Ex´z©kMeNIt /t∂elxsn∂isuxsgm

elx ID rbs'/tiziCn 

elxTUrs‡BÊ (rYmTaMgelxsIubxUd)
eeeellllxxxxTTTTUUUUrrrrssss‡‡‡‡BBBBÊÊÊÊTTTTuuuukkkkbbbbNNNN∂∂∂∂aaaaM MMM

áááá◊◊◊◊nnnnCCCCUUUUnnnnddddMMMMNNNNwwwwgggg´́́́nnnnkkkkaaaarrrrssssMMMMeeeeeeeerrrrcccceeeennnnAAAA´́́́zzzz©©©©    ⁄⁄⁄⁄ eday⁄
Ex¿´z©¿qñaM eQµaHnigTIkEn¬gkariyal‡y®ksYg DSHS

áááá¨¨¨c̈cccgggg''''bbbbnnnn∂∂∂∂TTTTTTTTYYYYllllCCCCMMMMnnnnY YYYyyyy    eeeebbbbIIIIssssiiiinnnnCCCCaaaaáááámmmmaaaannnnllllkkkk≈≈≈≈NNNNssssmmmm∫∫∫∫tttt∂∂∂∂I III⁄⁄⁄⁄ kmµviZI⁄ ◊◊◊◊TTTT eeeeTTTT

á®tUv◊ntMNageday (ebIsinCa®tUvtMNagedayx¬Án/ñkpÊal' cUrkMubMeBjenAkñ¨gbnÊat'BIrbn∂eTAenH)⁄

eQµaH/ñktMNagrbs'/ñk /gkar elxTUrs‡BÊ

/asydƒan rdƒ sIubxUd®kug

áááá////nnnnuuuuJJJJÔÔÔÔaaaattttØØØØ¥¥¥¥bbbbeeeeJJJJççççjjjjBBBBtttt····mmmmaaaannnn////MMMMBBBBIIIIssssvvvvnnnnaaaakkkkaaaarrrrrrrrbbbbssss''''ááááeeeeTTTTAAAAØØØØ¥¥¥¥////ññññkkkkttttMMMMNNNNaaaaggggrrrrbbbbssss''''áááá    ....

htΩelxarbs'/ñk Ex¿´z©¿qñaM

etI/ñk®tUvkar/ñkbkE®bPasa …CMnYyepßgeT\t …karCYye®CamE®CgsMrab'kareZ√Isvnakar…eT ?

ebIsinCaeq¬Iy◊T etIPasa/√I …CMnYy/√I ?

ecA®kmEpñkrdƒ◊l (ALJ) /aceZ√Isvnakarx¬HtamTUrs‡BÊ .  ebIsinCa/ñkcg'b†ËreTACasvnakaredaypÊal'x¬Án cUreZ√ItamkarENnaMenAkñ¨gesck∂I CUndMNwg

´nsvnakarEdlnwgep∆IeTACUn/ñkeday®ksYg  OAH .

◊◊◊◊TTTT eeeeTTTT
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esva

eyagtamc∫ab' WAC sMrab'esck∂ICUndMNwg´nEpnkareZ√IskmµPaBsMrab'TTYlesvakmµviZIemDIexd

c∫ab' WAC mUlehtu

DSHS 14-472 CA (03/2006)

/®tabg'®◊k'sMrab'kmµviZI AFH/ARC

taragENnaMBI/ayu (karkat'bnΩy)

lk≈Nsm∫t∂isMrab' MPC

mmmmuuuuxxxxggggaaaarrrreeeemmmmIIIIllllEEEEzzzzssssuuuuxxxxPPPPaaaaBBBBCCCCaaaaGGGGkkkkCCCCnnnn

kartMrUvsMrab'karkMNt'¿karvaytM´l 
®bcaMqñaMeLIgvij

388-106-1010(d)

lk≈Nsm∫t∂issssuuuuxxxxPPPPaaaaBBBBmmmmnnnnuuuussssßßßßZZZZMMMMeeeeBBBBllll´́́́zzzz√√√√

/tΩn‡y´n ADH

388-106-0080; 0125; 0130

388-106-0210

esva PDN nigkartMrUvsMrab'ry:eBl 4 
em"agCab'@Kña´nkaremIlEzsuxPaB

388-106-0220

388-106-0815

cMnYnesva

388-106-0810

388-106-0120

388-106-0213; 0130; 0135

kkkkaaaarrrreeeemmmmIIIIllllEEEEzzzzppppÊÊÊÊaaaallll''''xxxx¬ ¬¬¬Á ÁÁÁnnnn´́́́nnnnkkkkmmmmµµµµvvvvi iiiZZZZI IIIeeeemmmmDDDDIIIIeeeexxxxdddd

388-106-0130; 0135 karkat'bnΩykaremIlEzmnusßZMtampÊH´nkmµviZI MPC

EEEEppppnnnnkkkkaaaarrrreeeessssvvvvaaaarrrrddddƒƒƒƒ́´́́nnnnkkkkmmmmµµµµvvvvi iiiZZZZI IIIeeeemmmmDDDDIIIIeeeexxxxdddd

lk≈Nsm∫t∂i388-106-1010

karkMritnigkarhamXat'388-106-1030

388-106-0080; 0115 cMnYnesvakmµviZI AFH/ARC MPC

388-106-0120karemIlEzekµgtampÊH´nkmµviZI MPC lk≈Nsm∫t∂I´nkmµviZI MPC (bdiesZ…bJŒb')

kartMrUvsMrab'karkMNt'¿karvaytM´l 
®bcaMqñaMeLIgvij

388-106-0220
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lk≈N:vinicœ‡y´n ETRkkkkaaaarrrreeeellllIIIIkkkkEEEEllllggggTTTTaaaaM MMMgggg////ssss''''ccccMMMMeeeeBBBBaaaaHHHHcccc∫∫∫∫aaaabbbb''''√ √√√ 388-440-0001(1)

lk≈Nsm∫t∂i388-106-0815



INSTRUCTIONS FOR MEDICAID SERVICES PLANNED ACTION NOTICE  

Notification Requirements

1. A Planned Action Notice must be sent when a service(s) is reduced, denied, or terminated.

2. A request for a specific service can be oral or in writing.  A denial of either request requires a Planned 
Action Notice.

3. All decisions are documented in the client's CARE Service Episode Record.

A parent if the client is under the age of eighteen (18);

Completing the form

2. Services:  Choose the service from the attached list of services and WAC references.

The effective date of a reduction or termination is always the last day of the month.  It is a 
minimum of 10 working days and a maximum of 90 days from the date the Planned Action Notice 
is mailed to the client.

•

3. Decision:  Identify the appropriate decision.

4. Reason:

• Insert the WAC number(s) that give the legal authority for the decision.

DSHS 14-472 CA (03/2006)

•

1. The effective date 

The guardian or other legal representative;•
Other relative;•
Other person identified by the client;•
An advocacy agency.•

Page 6

4. The Planned Action Notice must be sent within 5 working days of the decision date.

5. The Planned Action Notice is addressed to the client regardless of age and a copy sent to their 
representative per WAC 388-825-100.  Use the following order to determine who represents the client:

• Insert the corresponding number of the reason(s) listed on the Planned Action Notice for the 
decision.

5. Amount:

• Amount and unit of service required for Reductions.

• Example:  Reduced "From" 100 hours per month "To" 80 hours per month.             

6. Page two is optional.   Use if there are more than two decisions.

7. Instructions for completing a translated form:

• Enter the information in English

• Identify each service with a number if there is more than one.

• Write the number next to the corresponding reference line on the Services/WAC chart and 
highlight the WAC reference and reason.



3. Case/Resource Manager name for terminating paid services during an appeal is the CRM responsible for 
authorizing the client's paid services.

Count 10 days from the date the notice is mailed.   The 10th day must be a working day. •

2. To calculate the date in the first bulleted statement:

Extend to the end of that month.•

Examples:

1. The notice is completed October 10th with anticipated mailing October 11th.
Ten (10) days counting October 11th is October 20th.•
The last day of the month of the 10th day is October 31st.•

2. The notice is completed October 20th with anticipated mailing October 23rd.
Ten (10) days counting October 23rd is November 1st.•
The last day of the month of the 10th day is November 30th.•

4. The name at the bottom of the form will be determined by regional authority.

DSHS 14-472 CA (03/2006) Page 7

Appeal Rights

1. Insert a date in the first bulleted statement ONLY if this is a reduction or termination of an existing service.


